


- Who has heard of an assessment centre before?

- Who can tell me what an assessment centre is?

- Does anyone know what happens at an 
assessment centre?

- Has any been to an assessment centre before?



Presentations Group exercise

Individual 
exercises

Interviews

Aptitude tests

Role play 
activities





How confident/prepared would you feel in attending 
an assessment centre from a scale of 1 (not 

confident) – 5 (very confident)?



BT Early Careers – Top Tips 



Customer Service Associate, BT
Level 2

What you’ll be doing
As part of our customer service team, you’ll be the first person our customers 
interact with, and it’s down to you to make sure they have a positive 
experience and resolve any issues first time around.
Business Customer Support Associates support our corporate customers, from 
small companies to global conglomerates. No matter who they are, you’ll own 
the relationship with them from beginning to end, and will be a first line 
advocate for BT. You’ll learn about our different products and services, how 
they can help our customers, and channel this into the service you give them. 
You’ll need to be forward thinking and proactive, making sure you’re 
anticipating their every need.
It’s key in this role that you enjoy working with people. Not every conversation 
you have with our customers will be easy. Even when things aren’t going right, 
you’ll need to make sure you create a collaborative working relationship with 
your customer. We’ll teach you how to listen, how to keep calm under pressure 
and how to relate to your customers, so you can really work out what is best 
for them. You’ll make sure that in the end, they have a great experience with 
us.
This job is available in the Enterprise part of our business.



Polite and 
professional

Problem 
solving

Good listener

Conversations Proactive Teamwork



Group number 
here

How much time Points to think 
about



Add time here





Task Priority Reason for order / comments

An email has come in from a local 
employer who wants to work with you and 
does not currently have a relationship 
with your organisation. They would like 
further information sent to them.

You’ve had a call from your manager who 
has an emergency meeting today and 
needs you to analyse and provide data for 
the meeting. 

You need to pull together a presentation 
for your manager for an employer event 
that they have in a weeks’ time. 

A partner organisation has left you a 
voicemail explaining they need to 
reschedule a meeting they have booked 
in 2 weeks time. 

You need to print a document for a report 
but the printer is broken and the paper 
order has not arrived from last week. 



Read any materials 
beforehand

Re-read the job 
description

Arrive early

Research the 
organisation

Prepare questions 
– think ahead

Choose outfit day 
before





amazing









What is an 
interview and 
what happens? 

Interview 
preparation

Typical 
questions and 
how to answer 
them

Mock 
interview 
role play

Buzzwords Feedback

Your 
questions



Assessing candidate 
and their suitability

Used by employers 
looking to hire

Opportunity to ask 
questions

Employer asks a 
series of questions

Form of assessment

Both parties get to 
know each other 













Arrive on 
time

Be polite and 
friendly

Pause and think 
about answers

Remember 
names

Stay focused Keep eye 
contact








